
 

Director - Certificate Track 

Requirements 

Plan 
Course 

Number 
Course Title 

Training 

Days 

Students must 

complete all 13 of these 

courses to attain 

certification. 

ST00042 Change Management 2 Days 

ST00069 
Communicating is a Multi-

Generational Workplace 
2 Days 

ST00073 Expanding Your Influence 2 Days 

ST00030 How to Lead for Change 2 Days 

ST00082 

Igniting Commitment: Engaging 

Employees for Breakthrough 

Performance 

2 Days 

ST00048 Innovative Thinking 1 Day 

ST00050 Managing a Diverse Workforce 4 Days 

ST00065 
Mastering Challenging Management 

Conversations 
3 Days 

ST00020 Public Speaking 1 Day 

ST00053 Quality Principles 2 Days 

ST00054 Resource Management 5 Days 

ST00117 
Strategic Staffing – 

Workforce Planning 
3 Days 

ST00106 Team Based Strategic Planning 3 Days 

 


