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|. Business Application Courses

Course Number

Number of Days Available Dates

Course Name

Nov.
Dec.
Windows XP, Beginning ST85001 1 Jan.
Feb.
Mar.

oo © g

Nov.
Dec. 12
Windows XP, Advanced ST85002 1 Jan. 17
Feb. 13
Mar. 12

Nov. 1
Dec.
Access2007,Beginning ST85044 1 Jan.
Feb.
Mar.

Nov.
Dec.
Access2007,Intermediate ST85045 1 Jan. 17
Feb. 13
Mar. 12

-
NOOLHCD(OU‘I

Nov. 15
Dec. 19
Access2007,Advanced ST85046 1 Jan. 23
Feb. 21
Mar. 19

Nov. 2
Dec, 6
Excel2007,Beginning ST85047 1 Jan. 10
Feb. 7
Mar. 6

Nov. 9
Dec. 13
Excel2007,Intermediate ST85048 1 Jan. 18
Feb. 14
Mar. 13

Nov. 16
Dec. 20
Excel2007,Advanced ST85049 1 Jan. 24
Feb. 22
Mar.

Nov.
Dec.
Internet Explorer ST85009 1 Jan.
Feb.
Mar.

Nov.
Dec.
FrontPageBeginning ST85010 1 Jan.
Feb.
Mar.

PROWR®RFPDWE 0N
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Course Name

Course
Number

Number
of Days

Available Dates

FrontPageAdvanced

ST85011

Nov. 10
Dec. 8
Jan. 10
Feb. 9
Mar.

Outlook2007,Beginning

ST85050

Nov.
Dec.
Jan.
Feb.
Mar.

NwhrNNR®

Outlook2007,Advanced

ST85051

Nov. 21
Dec. 9
Jan. 11
Feb. 10
Mar.

PowerPoin2007,Beginning

ST85052

9
Nov. 7
Dec. 7
Jan. 5
Feb. 3
Mar. 7

PowerPoin007,Intermedate

ST85053

Nov. 14
Dec. 14
Jan. 12
Feb. 10
Mar. 14

PowerPoin007,Advanced

ST85054

Nov. 21
Dec. 21
Jan. 19
Feb. 17
Mar. 21

Project2007,Beginning

ST85060

Nov. 4
Dec. 8
Jan. 6
Feb. 8
Mar. 8

Project2007,Intermediate

ST85061

Nov. 10
Dec. 15
Jan. 13
Feb. 15
Mar. 15

Project2007,Advanced

ST85062

Nov. 17
Dec. 22
Jan. 20
Feb. 22
Mar. 22

Word 2007,Beginning

ST85055

Nov. 3
Dec. 9
Jan. 12
Feb. 15
Mar. 15
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Course Name

Course
Number

Number
of Days

Available Dates

Word 2007,Intermediate

ST85056

Nov. 10
Dec. 16
Jan. 19
Feb. 22
Mar. 22

Word 2007,Advanced

ST85057

Nov. 17
Dec. 23
Jan. 26
Feb. 29
Mar. 29

Visio 2007,Beginning

ST85058

Nov. 8
Dec. 1
Jan. 10
Feb.14
Mar. 13

Visio 2007,Advanced

ST85059

Nov. 15
Dec. 8
Jan. 17
Feb. 21
Mar. 20

Beginning Publisher

ST85069

Nov.
Dec.
Jan.
Feb.
Mar.

Advanced Publisher

ST85070

I NS

Nov.
Dec. 12
Jan. 11
Feb. 8
Mar. 8

Updating to Microsoft Office
2007

ST85074

Nov. 29
Dec. 20
Jan. 18
Feb. 22
Mar. 21

Beginning Windows 7

ST85079

Nov. 15
Dec 14
Jan. 19
Feb.21
Mar. 19

Advanced Windows 7

ST85080

Nov. 22
Dec. 21
Jan. 26
Feb. 28
Mar. 26

Windows Vista2007,
Beginning

ST85042

Nov. 9
Dec. 13
Jan. 18
Feb. 16
Mar. 15
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Course Name

Course
Number

Number
of Days

Available Dates

Windows Vista2007,
Advanced

ST85043

Nov. 16
Dec. 20
Jan. 25
Feb. 23
Mar. 22

Novell GroupWise 7.0

ST850r5

Nov. 29
Dec. 21
Jan. 26
Feb. 24
Mar. 23

SharePoint 2003 End User

ST85076

Nov. 2
Dec.1
Jan. 4
Feb. 2
Mar. 1

SharePoint 2007 End User

ST85077

Nov. 9
Dec. 7
Jan. 10
Feb. 8
Mar. 7

InfoPath 2007

ST85078

Nov. 22
Dec. 8
Jan. 11
Feb. 9
Mar. 8

OneNoe 2010

ST85081

Nov. 8
Dec. 9
Jan. 12
Feb. 10
Mar. 9

Updated to Microsoft Office
2010

ST85082

Nov. 23
Dec. 13
Jan. 17
Feb. 21
Mar. 13
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l1. Technical Courses

a. Adobe Courses

Course Name

Course
Number

Number
of Days

Available Dates

Adobe Acrolat9

ST10061

Nov. 8—Nov. 10
Dec. 5-Dec. 7
Jan. 9-Jan. 11
Feb. 6-Feb. 8
Mar. 5—Mar. 7

Adobe Acrobat X

ST10062

Nov. 15— Nov. 18
Dec. 12-Dec. 14
Jan. 17~Jan. 19
Feb. 21-Feb. 23
Mar. 12— Mar. 14

Adobe lllustrator

ST10042

Nov. 8 —Nov. 10
Dec. 19-Dec. 21
Jan. 23-Jan. 25
Feb.27-Feb. 29
Mar. 26— Mar. 28

Adobe Photoshop

ST10045

Nov. 7—Nov 9
Dec. 5-Dec. 7
Jan. 9-Jan. 11
Feb. 6-Feb. 8
Mar. 5—Mar. 7

Adobe InDesign

ST10048

Nov. 21— Nov. 23
Dec. 12-Dec. 14
Jan. 17~Jan. 19
Feb. 13-Feb. 15
Mar. 12— Mar.14

Adobe Flash

ST10051

Nov. 21— Nov. 22
Dec. 19-Dec. 20
Jan. 23-Jan. 24
Feb. 21-Feb. 22
Mar. 19— Mar. 20

Adobe Dreamweaver

ST10053

Nov. 21— Nov. 22
Dec. 1-Dec. 2
Jan. 3-Jan. 4
Feb. 1-Feb. 2
Mar. 1—Mar. 2

Adobe Captivate

ST10058

Nov. 28— Nov. 30
Dec. 19-Dec. 21
Jan. 17~Jan. 19
Feb. 21-Feb. 23
Mar. 19— Mar. 21

Adobe FrameMaker

ST10059

Nov. 14— Nov. 18
Dec. 5-Dec. 9
Jan. 9-Jan. 13
Feb. 6-Feb. 10
Mar. 5—Mar. 9
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b. Cisco Tetinical Courses

Course Name COIEE NS Available Dates
Number of Days
Nov. 14— Nov. 18
Designing Cisco Internetwork ST21002 5 ?::'S:Jgic'lz
Solutions (DESGNPB40-863 Feb. 6-Eeb. 10
Mar. 5—Mar. 9
Nov. 14— Nov. 18
. . Dec. 12-Dec.16
ngg‘gsg Pvé Cisco ST21006 5 Jan. 23-Jan 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16
Oct. 31-Nov. 4
Interconnecting Cisco Networ Dec. 19-Dec. 23
Devices Part 1 (ICND1) 640 | ST21007 5 Jan. 30-Feb. 3
822 Feb. 27-Mar. 2
Mar. 26— Mar. 30
Nov. 14— Nov. 18
Interconnection Cisco Networ Dec. 5-Dec. 9
Devices Part 2 (ICND2) 640 | ST21008 5 Jan. 9-Jan. 13
816 Feb. 6-Feb. 10
Mar. 5—Mar 9
Oct 31-Nov 4
Implementing Cisco IP Dec. 12-Dec. 16
Routing (CCNP) 64302 ST21009 5 Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16
Nov 14— Nov 18
Implementing Cisco IP Dec. 19-Dec. 23
Switched Networks (CCNP) | ST21010 5 Jan. 30-Feb. 3
642-813 Feb. 27-Mar. 2
Mar. 26— Mar. 30
Nov 14— Nov 18
Troubleshooting and Dec. 5-Dec. 9
Maintaining CISCO IP ST21011 5 Jan. 9-Jan. 13
Networks (CCNP) 643832 Feb. 6-Feb. 10
Mar. 5—Mar. 9

Soft-Train Incorporated
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c. CompTIA Technical Courses

Course Name

Course
Number

Number
of Days

Available Dates

CompTIA A+ Certification
(220701, 2206702)

ST32001

10

Nov. 7—Nov. 21
Dec. 5-Dec. 16
Jan. 9-Jan. 20
Feb. 6 Feb. 17
Mar. 5—Mar. 16

CompTIA Network +

ST32002

Oct. 31-Nov 4

Dec. 12-Dec. 16
Jan. 23-Jan 27
Feb. 13-Feb. 17
Mar. 12— Mar 16

CompTIA Server +

ST32003

Nov. 14— Nov. 18
Dec. 19- Dec. 23
Jan.30—Feb. 3
Feb. 27-Mar. 2
Mar. 26— Mar 30

CompTIA Linux +

ST32005

Nov. 1-Nov. 10
Dec. 5-Dec. 14
Jan. 4-Jan. 13
Feb. 6-Feb b

Mar. 5— Mar. 14

CompTIA Security +

ST32006

Nov. 14— Nov. 28
Dec. 12-Dec. 16
Jan. 23-Jan. 27
Feb. 13-Feb.17
Mar. 12— Mar 16

CompTIA Project+

ST32007

Nov.7—Nov. 10
Dec. 19- Dec. 23
Jan. 30-Feb. 3
Feb. 27-Mar. 2
Mar. 26— Mar. 30
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d. Crystal Reports Courses

Course Name

Course
Number

Number
of Days

Available Dates

Crystal Reportsl, Day 1

ST33003

Please contact a

Business Consultant tg

acquire scheduling
information

Crystal Reports 11, Day 2

ST33004

Please contact a

Business Consultant tg

acquire scheduling
information

Crystal Reports 11, Day 3

ST33005

Please contact a
Business Congtant to
acquire scheduling
information

Crystal Reports 11, Day 4

ST33006

Please contact a
Business Consultant tg
acquire scheduling

information
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e. Linux Technical Courses

Course Name

Course
Number

Number
of Days

Available Dates

Linux +

ST34005

Nov. 7—Nov. 21
Dec. 5-Dec. 16
Jan. 9-Jan. 20
Feb. 6 Feb. 17
Mar. 5—Mar. 16

Red Hat Enterprise Linux 5
Administration

ST34006

Nov. 14— Nov. 18
Dec. 12-Dec. 16
Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16
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f. Microsoft Technica Courses

1) Office/Application Specialist

Course Number :
Course Name Available Dates
Number of Days
Nov. 7—Nov. 9
. . . Dec. 5-Dec. 7
?gfrggf)ﬁ \?vf;'fdez?)%‘;c'a"g ST49084 3 Jan. 3-Jan. 5
' Feb. 1-Feb. 3
Mar. 5—Mar. 7
Nov. 21— Nov. 23
. . - Dec. 12-Dec. 14
gﬁg’gg)ﬁ gf(':‘;el 285’57"'6‘"“ ST49085 3 Jan. 9-Jan. 11
' Feb. 13-Feb. 15
Mar. 12— Mar. 14
Nov. 14— Nov. 16
Dec.19-Dec. 21
Microsoft Office Specialist Jan. 17-Jan. 19
(77-603): PowerPoint 2007 ST49086 3 Feb. 21-Feb. 23
Mar. 19— Mar. 21
Nov. 16— Nov. 18
Dec. 6 Dec. 8
Microsoft Office Specialist Jan. 10-Jan. 12
(77-604): Outlook 200§ ST49087 3 Feb. 7-Feb. 9
Mar.6—Mar. 8
Nov. 28— Nov. 30
Dec. 13- Dec. 15
Microsoft Office Specialist Jan. 18-Jan. 20
(77-605): Access 2007 ST49088 s Feb. 14-Feb. 16
Mar. 13— Mar. 15
Nov. 14— Nov. 18
Microsoft Certified Dec. 12-Dec. 16
Technology Specialist Projeci ST49089 5 Jan. 9-Jan. 13
2007(Exam 70632) Feb. 6-Feb. 10
Mar. 12— Mar. 16
Nov. 14— Nov. 16
Microsoft Certified Dec. 6-Dec. 8
Application Specialist (77 ST49157 3 Jan. 3-Jan. 5
881): Word 2010 Feb. 1-Feb. 3
Mar.6—Mar. 8
Nov. 14— Nov. 16
Microsoft Certified I‘D]:(r:]' 113 ?zfr? ig
Application Specialist (7-7 ST49158 3 : X
882): Excel 2010 Feb. 7-Feb 9
’ Mar. 13— Mar. 15
Nov. 7—Nov. 9
Microsoft Certified [\)]Z(r:{ 212: ?:r::- 1292
Application Specialist (77 ST49159 3 ) ’

883): PowerPoint 2010

Feb. 14-Feb. 16
Mar. 20— Mar. 22

Soft-Train Incorporated
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Nov. 21— Nov. 23

885): Access 2010

Microsoft Certified Dec. 6-Dec. 8
Application Specialist (77 ST49160 Jan. 3-Jan. 5
884): Outlook 2010 Feb. 1-Feb. 3
Mar. 6—Mar. 8

Nov. 16— Nov. 18

Microsoft Certified Dec. 13-Dec. 15
Application Specialist (77 ST49161 Jan. 10-Jan. 12

Feb. 7-Feb. 9
Mar. 13— Mar. 15

Soft-Train Incorporated
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2) Application Development

Course Name Course Number MM Available Dates
of Days
Nov. 14— Nov. 18
Dec. 5-Dec. 9
Visual Basic Scripting ST49025 5 Jan. 9-Jan. 13
Feb. 6-Feb. 10
Mar. 5—Mar. 9
Nov. 28— Dec. 2
. . . Dec. 12-Dec. 16
Programm[ng with Microsoft ST49055 5 Jan. 23-Jan. 27
Visual Basic .NET 2005 Feb. 13- Eeb. 17
Mar. 12— Mar. 16
Oct. 31-Nov. 4
Programming w/ Microsoft ST49057 5 DJeacﬁ 1390__?:2(6' 233
Visual C# .NET 2005 Feb. 27-Mar. 2
Mar. 19— Mar. 23
Oct. 31-Nov. 4
Developing and Deploying Dec. 5-Dec. 9
Secure Microsoft .NET Web | ST49065 5 Jan. 9-Jan. 13
Applications Feb. 6-Feb. 10
Mar. 5—Mar. 9
Nov. 14— Nov. 18
Dec. 12-Dec. 16
Microsoft .NET Framework ST49092 5 Jan. 23-Jan. 27
Application Development Feb. 13-Feb. 17
Foundation (7€5636) Mar. 12— Mar 16
Oct. 31-Nov. 4
Dec. 20-Dec. 22
Visual Studio 2008: Windows| ST49122 3 Jan. 17-Jan 19
Presentation Foundation (70 Feb. 21-Feb. 23
502) Mar. 20— Mar. 22
Oct. 31-Nov. 4
Dec. 6-Dec. 8
Visual Studio 2008: Windows| ST49123 3 Jan. 3-Jan. 5
Communication Foundation Feb. 1-Feb. 3
(70-503) Mar. 6—Mar. 8
Nov. 14— Nov. 18
Desigring a Messaging Dec. 13- Dec. 15
Infrastructure Umg Microsoft | ST49135 3 Jan. 10-Jan. 12
Exchange Server 2007 (0 Feb. 8-Feb. 10
237) Mar. 13— Mar. 15
Oct. 31-Nov. 4
Dec. 19-Dec. 23
Developing Web Applications ST49148 5 Jan.23-Jan. 27
with Microsoft Visual Studio Feb. 13-Feb. 17
2010 (Exam 76515 Mar. 19— Mar. 23
Soft-Train Incorporated Page 14
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Course Name

Course Number

Number
of Days

Available Dates

Access 2007 VBA
Programming

ST49153

Nov 1-Nov. 4
Dec. 5-Dec. 8
Jan. 9-Jan. 12
Feb. 6-Feb. 9
Mar. 5—Mar. 8

Excel 2007 VBA
Programming

ST49154

Nov. 7—Nov. 9
Dec. 13- Dec. 15
Jan. 17-Jan. 19
Feb. 21-Feb. 23
Mar. 13— Mar. 15

Word 2007 VBA
Programming

ST49155

Nov. 21— Nov. 23
Dec. 20-Dec. 22
Jan. 17~Jan. 19
Feb. 21-Feb. 23
Mar. 20— Mar. 22

Developing Windows
Applications with Microsoft
Visual Studio 2010 (Exam 70
511)

ST49165

Nov. 14— Nov. 18
Dec. 12-Dec. 16
Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16

Soft-Train Incorporated
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3) Operating Systems

Course Name Course Number NAIEEs Available Dates
of Days
Nov. 14— Nov. 18
Implementing and Supporting Dec. 5-Dec. 9
Microsoft Windows XP ST49017 5 Jan. 9-Jan. 13
Professional (Exam 7R70) Feb. 6- Feb. 10
Mar. 5—Mar. 9
Nov. 7—Nov. 10
. . . Dec. 12-Dec. 15
wg‘r‘i‘;‘;‘f(\?/'%gg)or BUSINESS | 5149090 4 Jan.17-Jan. 20
Feb. 21- Feb. 24
Mar. 12— Mar. 15
Nov. 28-Dec. 2
Dec. 19- Dec. 23
Installing and Configuring the| ST49103 5 Jan. 23-Jan. 27
Windows Vista Operating Feb. 13-Feb. 17
System (Exam 7620) Mar. 19— Mar. 23
Oct. 31-Nov. 4
Installing, Configuring, Dec. 5-Dec. 9
Troubleshooting and ST49104 5 Jan. 9-Jan. 13
Maintaining Windws Vista Feb. 6-Feb. 10
(Exam 70622) Mar. 5—Mar. 9
Nov. 7—Nov. 9
. . Dec. 13- Dec. 15
xi?r??/si';‘go'\xgg;?vz rséirgﬁrs ST49113 3 Jan. 17-Jan. 19
Feb. 21-Feb. 23
Mar. 13— Mar. 15
Configuring and Nov. 14— Nov. 18
Troubleshooting Windows Dec. 19-Dec. 23
Server 2008 Active Directory | ST49127 5 Jan. 23-Jan. 27
Domain Services (Exam 70 Feb. 13-Feb. 17
640) Mar. 19— Mar. 23
Nov. 28— Dec. 2
Configuring and Dec. 19-Dec.23
Troubleshooting Windows ST49128 5 Jan. 9-Jan. 13
Sener 2008 Network Feb. 6-Feb. 10
Infrastructure (76642) Mar. 19— Mar. 23
Nov. 14—Nov. 18
Dec. 12-Dec. 16
Designing a Windows Server| ST49131 5 Jan 23-Jan. 27
2008 Network Infrastructure Feb. 13-Feb. 17
(Exam 70647) Mar. 12— Mar. 16
Nov. 14— Nov. 18
Dec. 19-Dec. 23
Planning and Implementing | ST49132 5 Jan. 30-Feb. 3
Windows Server 2008 (Exam Feb. 27-Mar. 2
70-646) Mar. 26— Mar. 30
Updating Your Network Nov. 14— Nov. 18
Infrastructure and Adte Dec. 5-Dec. 9
Directory Technology Skills tq ST49133 5 Jan. 9-Jan. 13
Windows Server 2008 (Exam Feb. 6-Feb. 10
70-649) Mar. 5—Mar. 9
Soft-Train Incorporated Page 16
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Course Name

Course Number

Number

Available Dates

of Days
Oct. 31-Nov. 4
. . Dec. 12-Dec. 16
g;fr“gggg to Windows ST49137 5 Jan. 23-Jan. 27
Feb. 13- Feb.17
Mar. 12— Mar 16
Nov. 14— Nov. 18
Dec. 19- Dec. 23
Configuring and ST49144 5 Jan. 30-Feb. 3
Administering Windows 7 Feb. 27-Mar. 2
(Exam 70680) Mar. 19— Mar. 23
Nov. 14—Nov. 18
Dec. 5-Dec. 9
Windows 7, Enterprise ST49145 5 Jan. 9-Jan. 13
Desktop Support Technician Feb. 6- Feb. 10
(70-685) Mar. 5—Mar. 9
Oct. 3L —Nov. 4
Planning and Managing Dec. 12-Dec. 16
Windows 7 Desktop ST49162 5 Jan 23-Jan. 27
Deployments and Feb. 13-Feb. 17
Environments (Exam 7686) Mar. 12— Mar. 16
Oct. 31-Nov. 4
Dec. 19- Dec. 23
Developing Windows ST49165 5 Jan. 30-Feb. 3
Applications with Microsoft Feb. 27- Mar. 2.
Visual Studio 2010 Mar. 19— Mar. 23
Nov. 14—Nov. 18
Supportng and Dec. 5-Dec. 9
Troubleshooting Applications| ST49169 5 Jan. 9-Jan. 13
on a Windows Vista Client Feb. 6-Feb. 10
(70-623 Exam) Mar. 5—Mar. 9
Soft-Train Incorporated Page 17
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4) Server Applications

Course Number :
Course Name Available Dates
Number of Days
Nov 28— Dec 2
Managing and Maintaining a Dec. 19-Dec. 23
Microsoft Windows Server ST49035 5 Jan. 9-Jan. 13
2003 Environment (Exam 70 Feb. 6-Feb. 10
290) Mar. 19— Mar.23
Introduction to Installing and Nov 14-Nov 18
Managing Microsoft Exchang! Dec. 19-Dec.21
ST49091 3 Jan. 17-Jan. 19
Sener 2007 SP1 (Exam 70
236) Feb. 21-Feb. 23
Mar. 19— Mar. 21
Nov 7—Nov 8
Dec. 7-Dec.8
Microsoft SQL Server 2005 Jan. 10-Jan.11
Report Writer for End Users ST49108 2 Feb. 8-Feb.9
Mar. 7—Mar. 8
Nov 9—Nov 10
Dec. 13-Dec. 4
Microsoft SQL Server 2005 Jan.25-Jan. &
Report Writer for Developers ST49109 2 Feb. 15-Feb. B
Mar. 13— Mar. 14
Nov 14— Nov 18
Planning, Deploying, and Dec. 19-Dec. 23
Supporting Microsoft Systems Jan. 23-Jan. 27
Center Configuration Manage ST49114 S Feb. 13-Feb. 17
2007 Mar. 19— Mar. 23
Oct 31-Nov 4
Implementing Microsoft Dec. 5-Dec. 9
. Jan. 9-Jan. 13
Systems Center Operations | ST49115 5
Manager 2007 Feb. 6-Feb. 10
9 Mar. 5—Mar. 9
Nov 14— Nov 18
Dec. 12-Dec. 16
Implementing Microsoft Live Jan. 23-Jan. 27
Communications Server 2007 ST49116 S Feb. 13-Feb. 17
Mar. 12— Mar. 16
Nov 28— Dec 2
Dec. 19-Dec. 23
Implementing Microsoft Jan. 30-Feb.3
Project Server 2007 ST49117 5 Feb. 27-Mar. 2
Mar. 26— Mar. 30
Nov 28— Dec 2
Dec. 14-Dec. 16
Deploying Windows Server ST49129 3 Jan. 17Jan. 19

2008 (Exam 76543)

Feb. 21-Feb. 23
Mar. 14— Mar. 16

Soft-Train Incorporated
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Course Name CIoLIEE NUiloEs Available Dates
Number of Days
Designing Formsor
Micrgsofthffice Nov 14-Nov 18
InfoPath and Forms Services Dec. 5-Dec. 9
ST49139 5 Jan. 9-Jan. 13
2007
) Feb. 6-Feb. 10
(Microsoft .NET Development
; Mar. 5—Mar. 9
Series)
Nov 14— Nov 18
Dec. 12-Dec. 16
Implementing a Microsoft ST4940 5 Jan. 23-Jan. 27
SQL Server 2008 R2 Databayg Feb. 13-Feb. 17
(Exam 70432) Mar. 12— Mar. 16
Oct 31-Nov 4
Dec. 19-Dec. 23
Maintaining a Microsoft SQL | ST49141 5 Jan. 30-Feb. 3
Server 2008 R2 Database Feb. 27-Mar. 2
(Exam 70433) Mar. 26— Mar. 30
Nov 14— Nov 18
Implementing and Maintaining Dec. 5-Dec. 9
Microsoft SQL Server 2008 | ST49142 5 Jan. 9-Jan. 13
Reporting Services (Exam 70 Feb. 6-Feb. 10
448) Mar. 5—Mar. 9
Oct 31-Nov 2
Implementing Microsoft Dec. 12-Dec. 14
Office SharePoint Server 200| ST49147 3 Jan. 17~Jan. 19
(Exam 70630) Feb. 21-Feb. 23
Mar. 12— Dec. 14
Nov 21— Nov 23
. . Dec. 19-Dec. 22
“Pﬂéflzgf%ﬂsggarepo'm 2007101 5149149 4 Jan. 17-Jan. 20
Feb. 21-Feb. 24
Mar. 19— Mar. 22
Nov 14— Nov 18
Dec. 5-Dec. 9
Microsoft Systems Center Jan. 9-Jan. 13
Configuration Manager 2007 ST49150 5 Feb. 6-Feb. 10
Mar. 5—Mar. 9
Oct 31-Nov 4
Dec. 12-Dec. 16
Jan. 23-Jan. 27
Configuring, Managing and ST49156 5 Feb. 13— Feb. 17
Troubleshooting Exchange Mar. 12— Mar. 16
Server 2010 (7®62)
Nov 14— Nov 18
Dec. 19-Dec. 23
Designing and Deploying Jan. 30-Feb. 3
Messaging Solutions with ST49163 5 Feb. 27-Mar. 2
Microsoft Exchange Server Mar. 26— Mar. 30
2010 (Exam 7863)
Nov 14— Nov 18
Dec. 5-Dec. 9
Jan. 9-Jan. 13
Implementing and Managing ST49167 5 Feb. 6-Feb. 10
Windows Server 2008 Hyper Mar. 5—Mar. 9

V (Exam 70652)

Soft-Train Incorporated
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Configuring and

Nov 28—Dec 2
Dec. 12-Dec. 16

Administering Microsoft ST49168 Jan. 23-Jan. 27
SharePoint 2010 (Exam 70 Feb. 13-Feb. 17
667) Mar. 12— Mar. 16
Designing, Optimizing and Oct. 31-Nov. 4
Maintaining a Database Dec. 19-Dec. 23
Administrative Solution for ST49170 Jan. 36-Feb. 3
Microsoft SQL Server 2008 Feb. 27— Mar. 2
(Exam 70450) Mar. 26— Mar. 30
. . Jan. 9-Jan. 13
Microsoft SharePoint 2D for ST49171 Feb. 6-Eeb. 10
Power Users
Mar. 5—Mar. 9
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g. Theory Courses

Course Name

Course
Number

Number
of Days

Available Dates

Database t8ucture Analysis

ST45001

Nov 28— Dec 2
Dec. 12— Dec.16
Jan. 9-Jan. 13
Feb. 6-Feb. 10
Mar. 12- Mar. 16

Fundamentals of Database
Design

ST45002

Nov 14
Dec. 12
Jan. 23
Feb. 13
Mar. 12

Developing Secure Web
Applications

ST45003

Nov 7—Nov 10

Dec. 19-Dec. 22
Jan. 17~Jan. 20
Feb. 21-Feb. 24
Mar. 19 Mar. 22

Data Conversion

ST45004

Nov 14— Nov 18
Dec. 5-Dec. 12
Jan. 9-Jan. 13
Feb. 6-Feb. 10
Mar. 5—Mar. 9

Flow Charts

ST45005

Nov. 29
Dec. 22
Jan. 19
Feb. 22
Mar. 22

Systems Aalysis & Design

ST45006

Nov 14— Nov 18
Dec. 12-Dec. 16
Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16

Advanced Network Security

ST45007

Nov 14— Nov 18
Dec. 19-Dec. 23
Jan. 30-Feb. 3
Feb. 27-Mar. 2
Mar. 26— Mar. 30

Document Imaging

ST45008

Nov 8—Nov 9
Dec. 6-Dec. 7
Jan. 18-Jan. 19
Feb. 21-Feb. 22
Mar. 6—Mar. 7

Introduction to Web
Technologies

ST45009

Nov 8—Nov 9
Dec. 13- Dec.14
Jan. 18-Jan.19
Feb. 22-Feb.23
Mar. 13— Mar. 14

Soft-Train Incorporated
Revised: July 27, 2011

Page 21



Course Name

Course
Number

Number
of Days

Available Dates

ObjectOriented Analysis

ST45010

Nov 8—Nov 10
Dec. 19-Dec. 21
Jan. 17~Jan. 19
Feb. 21-Feb. 23
Mar. 19— Mar. 21

Certified Information Systems
Security Professional (CISSP]

ST45011

Oct 31-Nov 4
Dec. 5-Dec. 9
Jan. 9-Jan. 13
Feb. 6-Feb. 10
Mar. 5—Mar. 9

Foundations ofT Service
Management

ST45013

Oct 31-Nov 4
Dec. 19-Dec. 23
Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 19— Mar. 23

TCP/IP

ST4504

Nov 14— Nov 18
Dec. 5-Dec. 9
Jan. 9-Jan. 13
Feb. 6-Feb. 10
Mar. 5—Mar. 9

Fiber Optics for Technician

ST45015

Oct 31-Nov 4
Dec. 12-Dec. 16
Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16
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h. Web Development Courses

Course Number

Number of Days Available Dates

Course Name

Nov 7—Nov 10
Dec. 5-Dec. 8
Java ST80001 4 Jan. 9-Jan. 12
Feb. 6-Feb. 11
Mar. 5—Mar. 8

Nov 14— Nov 16
Dec. 12-Dec. 14
Java Scripting ST80002 3 Jan.17-Jan. 19
Feb. 21-Feb. 23
Mar. 12— Mar. 14

Nov 28— Dec 2
Dec. 19-Dec. 23
Web Design with HTML ST80003 5 Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 19— Mar. 23

Nov 1-Nov 4
Dec. 5-Dec. 8
Web Design with XML ST80004 4 Jan. 9-Jan. 12
Feb. 6-Feh 9
Mar. 5—Mar. 8

Nov 7—Nov 9
Dec. 12-Dec. 14
Web Design with DHTML ST80005 3 Jan. 17-Jan. 19
Feb. 13-Feb. 15
Mar. 12— Mar. 14

Nov8—-0ct 10
Dec. 19-Dec. 21
CGil Scripting ST80006 3 Jan. 23-Jan. 25
Feb. 21-Feb. 23
Mar. 19— Mar. 21

Oct 31-Nov 4
Java Programmin Dec. 5-Dec. 9
9 9 ST80008 5 Jan. 9-Jan. 13
Fundamentals Feb. 6- Feb. 10
Mar. 5—Mar. 9

Nov 28— Dec 2
Dec. 12-Dec. 16
JavaServer Pages Introductio] ST80009 5 Jan. 23-Jan 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16

Nov 14— Nov 18

Designing Core Web Services Dec. 19-Dec. 23
for JgEEgDevelo ers | ST80010 S Jan. 30-Feb. 3
P Feb.27—-Mar. 2

Mar. 26— Mar. 30

Soft-Train Incorporated Page 23
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Course Name

Course
Number

Number
of Days

Available Dates

MySQL Fundamentals

ST80013

Nov 17— Nov 18
Dec. 6 Dec. 7
Jan. 10 Jan. 11
Feb. 7-Feb. 8
Mar. 6—Mar. 7

Beginning PHP and My SQL

ST80014

Oct 31-Nov 4
Dec. 12-Dec. 16
Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16

Working with Cascading
Style Sheets

ST80015

Nov 21— Nov 23
Dec. 19-Dec. 21
Jan. 17~Jan. 19
Feb. 21-Feb. 23
Mar. 19— Mar. 21
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[1l. Soft Skills Courses

a. Communication Courses

Course Name

Course
Number

Number of
Days

Available Dates

Communication and Influence

ST00003

Nov 1-Nov 3
Dec. 5-Dec. 7
Jan. 9-Jan. 11
Feb. 6-Feb. 8
Mar. 5—Mar 7

Conducting a Meeting

ST00006

Nov 14— Nov 15
Dec. 8-Dec. 9
Jan. 12-Jan. 13
Feb. 9-Feb. 10
Mar. 8—Mar. 9

Public Speaking

ST00020

Nov 29— Nov 30
Dec. 12-Dec. 13
Jan. 17~Jan. 18
Feb. 13-Feb. 14
Mar. 12— Mar. 13

Pronunciation Communicatior
Skills

STO00036

Nov 9—Nov 10
Dec. 14-Dec. 15
Jan. 19-Jan. 20
Feb. 15-Feb. 16
Mar. 14— Mar. 15

Mastering Challenging
Management Conversations

STO00065

Nov 15— Nov 16
Dec. 19-Dec. 20
Jan. 23-Jan. 24
Feb. 21-Feb. 22
Mar. 19— Mar. 20

How to Communicates with
Diplomacy, Tact and
Credibility

ST00066

Nov 16— Nov 17
Dec. 21-Dec. 22
Jan. 25-Jan. 26
Feb. 23-Feb. 24
Mar. 21— Mar. 22

Communicating in a Mulii
Generatioal Workplace

STO00069

Nov 21— Nov 22
Dec. 5-Dec. 6
Jan. 3-Jan. 4
Feb. 6-Feb. 7
Mar. 5—Mar. 6

Developing Effective Busines
Conversation Skills

ST00070

Nov 8—Nov 9
Dec. 7-Dec. 8
Jan. 5-Jan. 6
Feb. 8-Feb. 9
Mar. 7—Mar. 8

Communicatag Down, Up
and Across the Organization

ST00071

Nov 1—Nov 2
Dec. 12-Dec. 13
Jan. 9-Jan. 10
Feb. 13-Feb. 14
Mar. 12— Mar. 13
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Expanding Your Influence

ST00073

Nov 23
Dec.14
Jan. 11
Feb. 15
Mar. 14

Listening and Memory Skills

ST00123

Nov 22— Nov 23
Dec. 15-Dec. 16
Jan. 12-Jan. 13
Feb. 16-Feb. 17
Mar. 15— Mar. 16
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b. Customer Service Courses

Course Name

Course
Number

Number of
Days

Available Dates

Customer Service

ST00013

Nov 1-Nov 2
Dec. 5-Dec 6
Jan. 3-Jan. 4
Feb.6 —Feb. 7
Mar. 5—Mar. 6

Customer Service Skills for
the Help Desk Professional

ST00064

Nov 7—Nov 10
Dec. 12-Dec. 15
Jan. 9-Jan. 12
Feb. 13-Feb. 16
Mar. 12— Mar. 15

Best Practices In Customer
Service

ST00093

Nov 1-Nov 4
Dec. 19-Dec. 22
Jan. 17~Jan. 20
Feb. 21-Feb. 24
Mar. 19— Mar. 22

Great Customer Service on th

Telephone

ST00094

Nov 22
Dec. 6
Jan. 9
Feb. 6
Mar. 6

What to Say to A Porcupine

ST00095

Nov 1—-Nov 2
Dec. 7-Dec. 8
Jan. 10-Jan. 11
Feb.7 —Feb. 8
Mar. 7—Mar. 8
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c. Human Resources Courses

Course Number of

Number Days Available Dates

Course Name

Nov 1—Nov 2

Dec. 5—-Dec. 6
Sexual Harassment STO00009 2 Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

Nov 7—Nov 9
Dec. 7-Dec. 9
The Trainer's Handbook ST00018 3 Jan. 11-Jan. 13
Feb. 8-Feb. 10
Mar. 7—Mar. 9

Nov 16—Nov 17
Dec. 12-Dec. 13
Problem Solving ST00041 2 Jan. 17Jan. 18
Feb. 13-Feb. 14
Mar. 12— Mar. 13

Nov 21
Dec. 14
Decisiveness ST00043 1 Jan. 19
Feb.15
Mar. 14

Nov 1-Nov 3
Dec. 19-Dec. 21
Human Resource Manageme| ST00047 3 Jan. 17-Jan. 19
Feb. 21-Feb. 23
Mar. 19— Mar. 21

Nov 9
Dec. 22
Innovative Thinking ST00048 1 Jan. 20
Feb. 24
Mar. 22

Nov 21— Nov 22
Dec. 5-Dec.6
ST00051 2 Jan. 9-Jan.10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

Organizational Representatio
and Liaison

Nov 21— Nov 23
Dec. 7-Dec. 9
ST00052 3 Jan. 11-Jan. 13
Feb. 8-Feb. 10
Mar. 7—Mar. 9

Program Development/
Planning and Evaluation

Nov 1—-Nov 2
Dec. 12-Dec. 13
Self-Direction ST00056 2 Jan. 17Jan. 18
Feb. 13-Feb. 14
Mar. 12— Mar. 13

Nov 9—Nov 10

Dec. 14-Dec. 15
Interview Techniques ST00062 2 Jan. 19-Jan. 20
Feb. 15-Feb. 16
Mar. 14— Mar. 15
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Course Name cebse hurosy e Available Dates
Number Days
Nov 21— Nov 22
. . Dec. 19- Dec. 20
a'zal'_‘"glg E‘(gzaé’gkpattems ST00067 7 Jan, 23-Jan. 24
Feb. 21-Feb. 22
Mar. 19— Mar. 20
Nov 16— Nov 17
. Dec. 21-Dec. 22
Greater Productivity Through ST00084 > Jan. 25-Jan. 26
Improved Work Processes Feb 23-Eeb. 24
Mar. 21— Mar. 22
Nov 1-Nov 3
Business Analysis Dec. 5-Dec. 7
Fundamentals ST00086 3 Jan. 3-Jan. 5
Feb. 6-Feb. 8
Mar. 5—Mar. 7
Nov 7—Nov 10
. Dec. 12-Dec. 15
Auditing Your Human
Resour%es Depariment ST00109 4 Jan9—Jan. 12
Feb. 13-Feb. 16
Mar. 12— Mar. 15
Nov 15— Nov 17
Designing Dynamic Dec. 19-Dec. 21
Organizations ST00110 3 Jan. 17Jan. 19
Feb. 21-Feb. 23
Mar. 19— Mar. 21
Nov 28— Nov 30
. . . Dec. 12-Dec.14
Eg;cs\‘/’ﬁhisn”“ess'o” Planning 5100111 3 Jan. 9-Jan. 11
Feb. 6-Feb. 8
Mar. 12— Mar. 14
E-Learning 2.0: Proven Nov 2—-Nov 3
Practices and Emerging Dec. 8-Dec. 9
Technologies to Achieve Rea ST00112 2 Jan. 12-Jan. 13
Results Feb. 9-Feb. 10
Mar. 8 Mar. 9
E-Mail Rules: Managig Nov 8—Nov 9
Policies, Security and Legal Dec. 12-Dec. 13
Issues for EMail and Digital ST00113 2 Jan. 1/-Jan. 18
Communications Feb. 13-Feh. 14
Mar. 12— Mar. 13
Nov 16 —Nov 17
How to Design and Implemen Dec. 14-Dec. 15
a Results Oriented Variable | ST00114 2 Jan. 19-Jan. 20
Pay System Feb. 15-Feb. 16
Mar. 14— Mar. 15
. Nov 29— Nov 30
Instant Messaging Rules:
Managing Poli%ieg, Security Dec. 19-Dec. 20
and Legal Issues for Safe IM STO0115 2 Jan. 1/-Jan. 18
Communications Feb. 21-Feh 22
Mar. 19— Mar. 20
Nov 1-Nov 2
. . . Dec. 21-Dec. 22
Managing Policy, Public ST00116 2 Jan. 19-Jan. 20

Relations and Legal Issues

Feb. 23-Feb. 24
Mar. 21— Mar. 22
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Strategic StaffingWorkforce
Planning

ST00117

Nov 7—Nov 9

Dec. 5—-Dec. 7
Jan.9-Jan. 11
Feb. 6-Feb. 8
Mar. 5—Mar. 7

The Proven (and Legal) Way
to Prevent Hiring Mistakes

ST00118

Nov 21— Nov 22
Dec. 8-Dec. 9
Jan. 12-Jan. 13
Feb. 9-Feb. 10
Mar. 8—Mar. 9

Stress Management

ST00119

Nov 28
Dec.12
Jan. 17
Feb. 13
Mar. 12

Interview Techniques for
Applicants

ST00126

Nov 3—Nov 4
Dec. 13- Dec. 14
Jan. 18- Jan. 19
Feb. 14-Feb. 15
Mar. 13— Mar. 14

Resume Development

ST00127

Nov 9

Dec. 15
Jan. 20
Feb. 16
Mar. 15

Rewarding and Recognizing
Employees

ST00128

Nov 14— Nov 16
Dec. 19-Dec. 21
Jan. 23-Jan. 25
Feb. 21-Feb. 23
Mar. 19— Mar. 21

Performance Reviews

ST00129

Nov 29
Dec. 22
Jan. 26
Feb. 24
Mar. 22

Developing Decision Making
Skills

ST00136

Nov 1
Dec. 1
Jan. 3
Feb. 1
Mar. 1
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d. Language Courses

Course Name

Course
Number

Number of
Days

Available Dates

ESL - Conversational English
for Spanish Speakers

ST00024

Oct 31-Nov 4
Dec. 5-Dec. 9
Jan. 9-Jan. 13
Feb. 6-Feb. 10
Mar. 5—Mar. 9

ESL - Reading and Writing in
English

ST00027

Nov 14 — Nov 18
Dec. 12-Dec. 16
Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16

Business Conversations Skills
for Nonnative English Speake

ST00072

Nov 17
Dec. 19
Jan.30
Feb. 22
Mar. 19

Fundamentals for English
Grammar

ST00096

Nov 22— Nov 23
Dec 5-Dec. 6
Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

Painless Grammar

ST00097

Nov 9—Nov 10
Dec. 7-Dec. 8
Jan. 11-Jan. 12
Feb. 8-Feb. 9
Mar. 7—Mar. 8

Grammar and Punctuation

ST00098

Nov 9

Dec. 9
Jan. 13
Feb. 10
Mar. 9
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e. Leader$ip Courses

Course Name

Course
Number

Number of
Days

Available Dates

Mentoring

ST00007

Nov 1—-Nov 3
Dec. 5-Dec. 7
Jan. 9-Jan. 11
Feb. 6-Feb. 8
Mar. 5—Mar.7

Leadership

ST00012

Nov 9
Dec. 8
Jan. 12
Feb. 9
Mar. 8

Coaching, Counseling &
Mentoring

STO00015

Nov 1—Nov 2
Dec. 12-Dec. 13
Jan. 17~Jan. 18
Feb. 13-Feb. 14
Mar. 12— Mar. 13

Leadership S.M.A.R.T.S*****

ST00021

Nov 29— Nov 30
Dec. 14-Dec. 15
Jan. 19-Jan. 20
Feb. 15-Feb. 16
Mar. 14— Mar. 15

Developing People Sk and
Understanding Team
Dynamics

ST00029

Nov 8—Nov 9
Dec. 19-Dec. 20
Jan. 23-Jan. 24
Feb. 21-Feb. 22
Mar. 19— Mar. 20

How to Lead for Change

STO00030

Nov 8—Nov 9
Dec. 21-Dec. 22
Jan. 25-Jan. 26
Feb. 23-Feb. 24
Mar. 21— Mar. 22

Leadership Skills for IT
Professionals

ST00031

Nov 21— Nov 22
Dec. 5-Dec. 6
Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

Leadership Training

ST00032

Nov 21— Nov 22
Dec. 7-Dec. 8
Jan. 11-Jan. 12
Feb. 8-Feb. 9
Mar. 7—Mar. 8

Situatioral Leadership

STO00057

Nov 2
Dec. 9
Jan.13
Feb. 10
Mar. 9

Preparing for Leadership:
What it Takes to Take the
Lead

ST00077

Nov 8

Dec. 12
Jan. 23
Feb. 13
Mar. 12
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Nov 21— Nov 22
Dec. 13- Dec. 14
Igae dilst Century Global | gr60078 2 Jan. 24-Jan. 25

Feb. 14-Feb. 15
Mar. 13— Mar. 14
Nov 29— Nov 30
Dec. 15-Dec. 16
High-Impact Decision Making| ST00083 2 Jan. 26-Jan. 27
Feb. 16-Feb. 17
Mar. 15— Mar. 16
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f. Management Courses

Course Number of

Number Days Available Dates

Course Name

Nov 1—-Nov 2

Dec. 5-Dec. 6
Critical Thinking ST00001 2 Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

Nov 7—Nov 9
Dec 7-Dec. 9
Time Management ST00004 3 Jan. 1113
Feb. 8-Feb. 10
Mar. 7—Mar. 9

Nov 21— Nov 23
Dec. 12-Dec. 13
The 7 Hidden Reasons ST00017 2 Jan. 17Jan. 18

Employees Leave Feb. 13-Feb. 14
Mar. 12— Mar. 13

Nov 29

_ Dec. ¥
Management Skills for New ST00022 1 Jan. 19

Managers Feb. 15
Mar. 13

Nov 3

) Dec. 15
ggg{gcﬁe'\"sa”ageme”t ST00025 1 Jan. 20
g Feb. 16

Mar. 15

Nov 22— Nov 23

Dec. 19. Dec. 20
Negativity in the Workplace | ST00033 2 Jan. 23-Jan. 24
Feb. 21-Feb. 22
Mar. 19— Mar. 20

Nov 14— Nov 15
Dec. 21-Dec. 22
Business Ethics ST00038 2 Jan. 25-Jan. 26
Feb. 23-Feb. 24
Mar. 21— Mar. 22

Nov 21— Nov 22
Dec. 5-Dec. 6
Business Etiquette ST00039 2 Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5— Mar. 6

Nov 1-Nov 2
Dec. 7-Dec. 8
Change Management ST00042 2 Jan. 11-Jan. 12
Feb. 8-Feb. 9
Mar. 7—Mar. 8

Nov 7

Dec. 9
Diversity Awareness ST00044 1 Jan. 13
Feb. 10
Mar. 13
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Course Number of

Number Days Available Dates

Course Name

Nov 14— Nov 18
Dec. 12-Dec. 16
External Awareness ST00045 5 Jan.23-Jan. 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16

Nov 29— Nov 30
Dec. 19-Dec. 20
Flexibility ST00046 2 Jan. 3-Jan. 4

Feb. 21-Feb. 22
Mar. 19— Mar. 20

Nov 2—Nov 3
Managing a Diverse Dec. 21-Dec. 22
Workforce STO00050 2 Jan. 5-Jan. 6
Feb. 23-Feb. 24

Mar. 21— Mar. 22

Nov 14— Nov 18
Dec. 5-Dec. 9
Resource Management ST00054 5 Jan. 9-Jan. 13
Feb. 6-Feb. 10
Mar. 5—Mar. 9

Nov 21— Nov 23
Dec. 12-Dec. 14
Technical Competence ST00059 3 Jan. 17-Jan. 19
Feb. 13-Feb. 15
Mar. 12— Mar. 14

Nov 14— Nov 16
Dec. 19-Dec. 21
Technology Management ST00060 3 Jan. 23-Jan. 25
Feb. 21-Feb. 23
Mar. 19— Mar. 21

Nov 10
Dec. 22
Process Oversight Jan. 26
Management ST00061 ! Feb. 24
Mar. 22
Nov 8
Dec. 23
Managing Emotions in the Jan. 27
Workplace ST00068 1 Feb. 24
Mar. 22
Nov 16
Dec. 5
Assertiveness Training for ST00074 1 Jan. 9
Managers Feb. 6
Mar. 5
Nov 21— Nov 22
Dec. 6-Dec. 7
Managing Toda Jan. 10-Jan. 11
Technical Professionals ST00080 2 Feb. 7-Feb. 8
Mar. 6—Mar. 7
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Course Name

Course
Number

Number of
Days

Available Dates

Managing A World Class Hely

Desk/Department

ST00081

Nov 14— Nov 15
Dec. 8-Dec. 9
Jan. 12-Jan. 13
Feb. 9- Feb. 10
Mar. 8—Mar. 9

Interpersonal Skills for
Managers

ST00088

Nov 29— Nov 30
Dec. 12-Dec. 13
Jan. 17~Jan. 18
Feb. 13-Feb. 14
Mar. 12— Mar. 13

Assertiveness Workshop

ST00121

Nov 15— Nov 16
Dec. 14-Dec. 15
Jan. 19-Jan. 20
Feb. 15-Feb. 16
Mar. 14— Mar. 15

Preparing for the CBAP
Certification Exam

ST00122

Nov 14 — Nov 17
Dec. 19-Dec.22
Jan. 23-Jan. 26
Feb. 21-Feb. 24
Mar. 19— Mar. 22

Six Sigma

ST00125

Nov 21— Nov 23
Dec. 5-Dec. 7
Jan. 9-Jan. 11
Feb. 6-Feb. 8
Mar. 5—Mar. 7

Strategic Thinking

ST00133

Nov 2
Dec. 8
Jan. 12
Feb. 9
Mar. 8

Develmping Fundamental
Critical Thinking Skills

ST00134

Nov 9

Dec. 9
Jan. 13
Feb. 10
Mar. 9

Creativity and Innovation
Management

ST00137

Nov 17
Dec. 14
Jan. 18
Feb. 22
Mar. 14
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g. NegotiationCourses

Course Name

Course
Number

Number of

Days

Available Dates

Negotiating

ST00002

Nov 1—-Nov 2

Dec. 5-Dec. 6
Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

How to Negotiate Anything
with Anyone Anywhere
Around the World

STO00090

Nov 8—Nov 10
Dec. 7-Dec. 9
Jan.l1-Jan. 13
Feb. 8-Feb. 10
Mar. 7—Mar. 9

The Anatomy of Persuasion

ST00091

Nov 15— Nov 16
Dec. 12-Dec. 13
Jan. 17~Jan. 18
Feb. 13-Feb. 14
Mar. 12— Mar. 13

How to Become a Better
Negotiator

ST00092

Nov 29
Dec. 14
Jan. 19
Feb. 15
Mar. 14
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h. Organizational Skills Courses

Course Name CEUSS | NWTToEF 6 Available Dates
Number Days
Nov 15— Nov 16
Dec. 5-Dec. 6
Organizational Skills ST00035 2 Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5— Mar. 6
Nov 16— Nov 17
How to be Organized in Spite Dec. 8-Dec. 9
of Yourself- Time and Space | ST00100 2 Jan. 12-Jan. 13
Managenent Feb. 9-Feb. 10
Mar. 8—Mar. 9
Nov 21— Nov 22
. . Dec. 12-Dec. 13
tting Things Done The Art
SfeStregss FregeSPrgd?Jcti\;aity STo0101 2 Jan. 17-Jan. 18
Feb. 13-Feb. 14
Mar. 12— Mar. 13
Nov 28
Getting Organized, Improving Dec. 14
Focus, Organization and ST00102 1 Jan. 19
Productivity Feb. 15
Mar. 14
Nov 14
. Dec. 19
Esg;?hgggamze Just About ST00103 1 Jan. 23
Feb. 27
Mar. 26
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I. Presentation Skills Courses

Course Name

Course
Number

Number of
Days

Available Dates

The Presentation Skills
Workshop

ST00016

Nov 1—Nov 2

Dec. 5—-Dec. 6
Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

How to Prepare, Stage and
Deliver Winning Presentation:

ST00019

Nov 2—Nov 3
Dec. 7-Dec. 8
Jan. 11-Jan. 12
Feb. 8-Feb. 9
Mar. 7—Mar. 8

Oral Presentations

ST00034

Nov 22— Nov 23
Dec. 12-Dec. 13
Jan. 23-Jan.24

Feb. 13-Feb. 14
Mar. 12— Mar. 13

Effective Presentation Skills
for IT and Technical
Professionals

ST00076

Nov 21— Nov 23
Dec. 14-Dec.16
Jan. 25-Jan. 27
Feb. 15-Feb. 17
Mar. 14— Mar. 16

Leading Effective Meetings

STO00079

Nov 1—Nov 2
Dec. 19-Dec. 20
Jan. 17~Jan. 18
Feb. 21-Feb. 22
Mar. 19— Mar. 20

Advanced Briefing Technique

ST00120

Nov 16— Nov 17
Dec. 21-Dec. 22
Jan. 19-Jan. 20
Feb. 23-Feb. 24
Mar. 21— Mar. 22
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|. Project Management Courses

Course Name

Course
Number

Number of
Days

Available Dates

Project Management

ST00008

Nov 7—Nov 9
Dec. 5-Dec. 7
Jan. 9-Jan. 11
Feb. 6-Feb. 8
Mar. 5—Mar. 7

Risk Management

ST00055

Nov 8—Nov 9
Dec. 8-Dec. 9
Jan. 12-Jan. 13
Feb. 9-Feb. 10
Mar. 8—Mar. 9

Strategic Vision

STO00058

Nov 21— Nov 22
Dec. 12-Dec. 13
Jan. 17~Jan. 18
Feb. 13-Feb. 14
Mar. 12— Mar. 13

Information Technology
Project Management

ST00085

Nov 14— Nov 17
Dec. 19-Dec. 22
Jan. 23-Jan. 26
Feb. 21-Feb. 24
Mar. 19— Mar. 22

A Six Sigma Approach to
Achieving Project
Management Quality

ST00087

Nov 7—Nov 10
Dec. 5-Dec. 8
Jan. 9-Jan. 12
Feb. 6-Feb. 9
Mar. 5—Mar. 8

Prepare for The Project
Management Professional
Certification Exam

ST00108

Nov 14— Nov 18
Dec. 12-Dec. 16
Jan. 23-Jan. 27
Feb. 13-Feb. 17
Mar. 12— Mar. 16

Fundamentals of Project
Management

ST00132

Nov 21— Nov 22
Dec. 19-Dec. 20
Jan. 17~Jan. 18
Feb. 21-Feb. 22
Mar. 19— Mar. 20

GoalOriented Project
Planning

ST00138

Nov 29
Dec. 21
Jan. 19
Feb. 23
Mar. 21
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k. Supervision Courses

Course Name

Course
Number

Number of
Days

Available Dates

Motivating You Employees

ST00040

Nov 1—Nov 2

Dec. 5—-Dec. 6
Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

Quality Principles

ST00053

Nov 8—Nov 9
Dec. 7-Dec. 9
Jan. 11-Jan. 13
Feb. 8-Feb. 10
Mar. 7—Mar. 9

Delegation

STO00063

Nov 16
Dec. 12
Jan. 23
Feb. 13
Mar. 12

Igniting Commitment:
Engaging Employees for
Breakthrough Performance

ST00082

Nov 21— Nov 22
Dec. 13- Dec. 14
Jan. 24-Jan. 25
Feb. 14-Feb. 15
Mar. 13— Mar. 14

Dealing with Difficult People

ST00089

Nov 1
Dec. 15
Jan. 26
Feb. 16
Mar. 15

Accountability

ST00124

Nov 9
Dec. 16
Jan. 27
Feb. 17
Mar. 16

Building People Styles at
Work

ST00130

Nov 15— Nov 16
Dec. 19-Dec. 20
Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 19— Mar. 20

Introduction to Supervision

ST00131

Nov 14— Nov 16
Dec. 21-Dec. 23
Jan. 11-Jan. 13
Feb. 8-Feb. 10
Mar. 21— Mar. 23
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|. Team Building Courses

Course Name

Course
Number

Number of
Days

Available Dates

Team Building

ST00005

Nov 2—Nov 3

Dec. 5—-Dec. 6
Jan. 9-Jan. 10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

Interpersonal Team Skills

ST00049

Nov 21— Nov 22
Dec. 7-Dec. 8
Jan. 11-Jan. 12
Feb. 8-Feb. 9
Mar. 7—Mar. 8

Team Building For First Time
Managers

ST00104

Nov 22— Nov 23
Dec. 12-Dec. 13
Jan. 17~Jan. 18
Feb. 13-Feb. 14
Mar. 12— Mar. 13

Team Effectiveness (Team
Building Techniques)

ST00037

Nov 29 — Nov 30
Dec. 14-Dec. 15
Jan. 19-Jan. 20
Feb. 15-Feb. 16
Mar. 14— Mar. 15

More Quick Team Building
Activities for Busy Managers

ST00105

Nov 6—Nov 7
Dec. 19-Dec. 20
Jan. 23-Jan. 24
Feb. 21-Feb. 22
Mar. 19— Mar. 20

Team Based Strategic
Planning

ST00106

Nov 16— Nov 17
Dec. 21-Dec. 22
Jan. 25-Jan. 26
Feb. 23-Feb. 24
Mar. 21— Mar 22

The Team Building Toolkit

ST00107

Nov 21— Nov 22
Dec. 5-Dec. 6
Jan. 9-Jan 10
Feb. 6-Feb. 7
Mar. 5—Mar. 6

How to be an Effective Team
Member/Cross-unctional
Team Development

ST00135

Nov 29- Dec3
Dec. 12-Dec. 13
Jan. 17~Jan. 18
Feb. 21-Feb.22
Mar. 12— Mar. 13
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m. Writing Courses

Course Name

Course
Number

Number
of Days

Available Dates

Building Persuasive Proposals

ST00011

Nov 1—-Nov 3
Dec. 5-Dec. 7
Jan. 9-Jan. 11
Feb. 6-Feb. 8
Mar. 5—Mar. 7

Business Writing

ST00023

Nov 7
Dec. 8
Jan. 12
Feb. 9
Mar. 8

Technical Writing

ST00026

Nov 16— Nov 17
Dec. 12-Dec. 13
Jan. 23-Jan. 24
Feb. 13-Feb. 14
Mar. 12— Mar. 13

Business and Report Writing

ST00028

Nov 16
Dec. 14
Jan. 25
Feb. 15
Mar. 14

How to Write |
Due Yesterday

STO00075

Nov 22
Dec. 15
Jan. 26
Feb. 16
Mar. 15

How To Write Better Business
Letters

ST00099

Nov 7
Dec. 16
Jan. 27
Feb. 17
Mar. 16
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